QUA TANG TU KENH xAY MARKETING X PHUONG BUILDER

HUdNG DAN CHUP VA QUAY SPA
AN TOAN NEN TANG

Kin ddo ma van chuyén nghiép - khéng ha hang, khéng 16 mat khach khi chua xin
phép

TU khoa: HINH ANH

1 1. BA QUY TAC VANG (DAN CANH CHO DE DIEN THOAI QUAY)

() Quy tdc 1- Chup tay, khdng chup than: khung hinh uu tién ban tay ky thuat vién, dung cu,
thao dudc, nudc ngam, khan gap. Khéng dé lung tran, nguc, dui, bung khach chiém khung
hinh.

() Quy tac 2 - Khach ludn dugc che kin: khan phu tir vai dén chan, chi dé 16 dung vung dang
lam (ban chan, ban tay, da dau, c6 vai qua khan). Khéng quay vét dd, vét giac hai, vét cao
gio.

() Quy tdc 3 - Quay ngudi thay vi quay da: quay ludng y thdm kham, bat mach, ky thuat vién
chuan bi phong, I& tan dén khach, ti thao dudc. Ngusi va quy trinh tao niém tin tét hon da
thit.

() Khi phan van mét hinh c6 nén dang khéng: cau tra 16i 13 KHONG DANG.

2 2. NEN QUAY - KHONG NEN QUAY

Nén quay (an toan) Khéng nén quay

Can tay bam huyét Idbng ban chan, ban tay Toan than khach ndm sap, khan kéo thap
Goi dau dudng sinh: tay va bot trén téc, khach che Khach méc dé mong, dé 16t, canh thay dé
mét

Bam vai gay qua khan, quay ti phia sau Lung tran, vét dé sau giac hoi, cao gié
Ludng y bat mach, ghi hé sg, tu van tai ban Mat khach khi chua c6 déng y bang van ban
T thuéce, ngdn dudc liéu, &m tra, tii ngdm chan Kim cham can da, mau, vét bAm

Giudng da trai khan, da néng, tinh dau, hoa Khach dang dau, nhan nho, khoc

Ky thuat vién mac déng phuc chuén bi phong Hinh anh than thé dudc gan chi “trudc -

n

sau



3 3. GOC MAY VA ANH SANG (CHIi CAN PIEN THOAI)

() Goc can tay: dat may ngang tAm giudng, cach 40-60 cm, chi lay ban tay ky thuat vién va
vung dang lam da phu khan.

() Goc tif phia sau dau khach: quay tay goi dau, massage da dau, khach khéng 16 mat.

() GOc ti trén xudng ban: am tra, dudc liéu, phiéu tham kham (che tén khach).

() Anh sang: dén vang dju + 1 dén trang hat tudng, tranh dén tran chiéu thang lam da bong.

() Don nén: khdng dé thung rac, day dién, do ca nhan, logo thucng hiéu khac trong khung hinh.

() Quay doc 9:16, méi canh 3-5 gidy, gill may chac hoac dung chan may nho.

4 4. MAU DONG Y SU DUNG HINH ANH CUA KHACH

“Toi 1a [ho tén], déng y dé spa [tén] st dung hinh &nh, video cé [ban tay / ban chan / viing dau /
khuén mat] cla t6i trong budi ngay [..] dé d&ng trén fanpage, TikTok, Zalo cUa spa. Téi dudc xem
trudc ndi dung va c6 quyén yéu ciu gd bat ky Iic nao bang tin nhan. Spa cam két khéng dung
hinh anh cho muc dich khac. Ky tén: ...... "

() Hoi TRUGC budi, khdng hoi khi khach da nam trén giudng.
() Khach khong déng y: khéng quay, khéng hai lai, phuc vu binh thusng.

() Khach yéu cau ga: gd trong 24 gid, nhan xac nhan da gg.

5 5. CHECKLIST 10 GIAY TRUGC KHI BANG

() C6 viing da nao ngoai ban tay, ban chan, cé vai qua khan khong?
() Khan cd kéo thép, d6 c6 mong, xuyén thau khéng?

() C6 vét do, vét bam, kim cham can da khéng?

() C6 thay mat khach knong? Néu cd, da cé gidy dong y chua?

(J Ch{ trén hinh c6 hda “khai”, "hét dau"”, “trudc - sau” khéng?

() CO tén, s6 dién thoai, hé sa khach lot vao khung hinh khong?

() Co logo, tén thuang hiéu cua nci khac khéng?



6 6. MUGI CANH QUAY AN TOAN LAM NGAY TUAN NAY
() Pha &m tra gling don khach.

() Ky thuat vién trai khan, xép da nong, chuén bi phong.

() Cén tay bam huyét long ban chan.

() Bot gdi dau dudng sinh trén tdc, khach che mat.

() Ludng y bat mach c6 tay, ghi phiéu tham kham.

() Ngan tu dugc liéu md ra, tay boc thao dugc.

() Chau ngdm chan thao dugc boc hai.

() Bop vai qua khan, quay tU phia sau.

() Lé tan don khach & ctta (khach quay Iung hodc da dong y).

() Chui spa n6i 1cau vé quy tac "8 day khach ludn dugc che kin”.

Tai liéu mang tinh tham khao cho chl cd s& spa dudng sinh / y hoc ¢é truyén. Khi tu van khach: khéng
hia khoi bénh, khuyén khach cé bénh ly di kham chuyén khoa.
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